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Digital banking has become increasingly popular in recent years, as
consumers have become more comfortable with using technology to
manage their finances. This has led to a number of changes in the way that
banks operate, as they have had to adapt to meet the needs of their digital-
savvy customers.
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This book provides a comprehensive overview of digital banking consumer
behaviour, exploring the key factors that influence consumer adoption and
use of digital banking services. It draws on a range of theoretical
perspectives to provide a deep understanding of the motivations and
behaviours of digital banking consumers. The book also examines the
impact of digital banking on the banking industry and the wider economy.

Key Findings

The book's key findings include:

* Digital banking is becoming increasingly popular, with consumers
increasingly using digital channels to manage their finances. * The key
factors that influence consumer adoption and use of digital banking
services include: * Convenience * Security * Functionality * Cost * Digital
banking is having a significant impact on the banking industry, with banks
having to adapt to meet the needs of their digital-savvy customers. * Digital
banking is also having a wider impact on the economy, as it is making it
easier for consumers to access financial services.

This book provides a valuable overview of digital banking consumer
behaviour. It is a must-read for anyone who is interested in the future of
banking.
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Dr. John Smith is a professor of marketing at the University of California,
Berkeley. He has published extensively on the topic of digital banking
consumer behaviour.
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Pretime Piano Jazz Blues Primer Level: A
Comprehensive Guide to the Basics of Piano
Jazz and Blues
The Pretime Piano Jazz Blues Primer Level is a comprehensive guide to
the basics of piano jazz and blues. It is designed for beginners and...
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Surviving and Thriving with the Self-Absorbed:
A Comprehensive Guide
Interacting with self-absorbed individuals can be a challenging and
emotionally draining experience. Their incessant focus on themselves,
lack of empathy, and inability...
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